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» ELIMINATE LOST REVENUE.

* EASE STAFF WORKLOADS.

COST REDUCTION SOLUTIONS

* REDUCE TRAVEL AGENCY COMMISSIONS.

* REDUCE OPERATING COSTS.

* SIMPLIFY GUEST MANAGEMENT.

* REDUCE UNBOOKED ROOMS.

Technology at work for you

CONNECTING YOUR HOTEL TO THE
TECHNOLOGY RESOURCES YOU NEED

Finally there’s a better way to fill your hotel credit
card with confirmed reservations and manage
your guests. It's no secret that electronic bookings
are the method of choice to reserve and purchase
rooms. Hotels around the world book 30% or more
of their reservations electronically. These
reservations come from a variety of sources such
as the Global Distribution System (GDS) and the
Pegasus Powered Internet Travel Sites (IDS).
Most should come via an online automated
booking engine. In a perfect world every hotel
should have all these sources tied together with
one simple program. We provide such a solution —
one program to book from all sources, one
program to manage them all — Fokus.

flexible solutions for
your hotel's needs

AUTOMATED BOOKING SOLUTIONS

Traditionally hotel managers and owners have
relied on a mixed bag of reservation sources —
hoping that one or more will fill their empty rooms.
Unfortunately some booking sources become a
nightmare to keep track of. Across the globe
frustrated hotel managers are seeking one simple
solution to manage their booking needs. A total
management tool that:

e Manages internet booking sites.
e Manages travel agent bookings.
e Manages website bookings.

Tracks and collates all these reservations.

e Controls them all from one simple interface.

HOSPITALITY MANAGEMENT SOLUTIONS
We have the tools you need to manage and
conduct your hospitality business. Our end to end
solutions include property management systems,
EPOS terminals, and telephone systems,
broadband, call logging and waiter pads. From
booking the room to check out all our services and
products integrate into one easy to manage system
designed to provide exceptional usability and peace
of mind. Eliminate the need to cobble together parts
and pieces of disparate systems — Fokus provides it
all in one neat package. Affordability, convenience
and profitability are hallmarks of our product lines.



THE ADVANCED TECHNOLOGY YOU NEED

Our advanced software packages are
designed to reduce your workload. The
core module for our bundled software
solutions is our widely acclaimed
FOKUS Property management system.
The FOKUS module is installed right on
your hotel's server or PC. Imagine
receiving bookings, adjusting rates and
availability and updating your internet
listings from one easy to use program.
A few clicks of the mouse and your
rates and availabilities are transmitted
to over 1000 internet sites and 600,000
travel agents in less than 4 seconds.
Manage your increased reservation flow
with ease. Simply log into the program
and view all your available rooms and
all new reservations. Check guests in,
create guests folios, check out and
invoice from one program — Fokus PMS

OUR TECHNOLOGY PRODUCTS

PROVIDE A TOTAL END TO END SOLUTION

Completely eliminate the need to log into tens of websites
and booking programs. Manage them all from one simple
program. Watch the reservations pour in. Upon arrival, create
the guests folio and book them into the room. Run production
reports and book ability forecasts. Change rates on the fly.

Reduce your workload and
enjoy full peace of mind
knowing that your hotel’s
reservation flow is fully
automated and guaranteed
by credit card. No more
waiting for checks via post.
Set your rates as you see fit
to do so. Allot rooms by your
choice. Regain full control of
your hotel.

e Fair pricing, budget-minded pricing

Detailed itemised Billing for all reservations
No hidden fees for GDS services

Full support for provided for all our services
Credit card confirmed bookings

Flexible term contracts available
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BUNDLED PRODUCTS

We can provide bundled

product solutions to reduce
costs and cover the entire

spectrum of reservation
management.

e Custom web site design
e Automated booking engine

e Electronic marketing package

e Central reservation module

e Property management system

e EPOS systems
e Telephone systems

G

BOOKING PRODUCTS

e Global Distribution System

connects your hotel to via
600,000 travel agents
through Sabre, Amadeus,
Galileo, Worldspan , Apollo
and Abacus.

e Internet Distribution
System connects your hotel
to over 1000 popular travel

sites such as Expedia,

Travelocity, Priceline,

Hotel.de, Hotels.com,

OPODO, Hotwire, Orbitz,
Booking.com, Horse21,
Hotelbook, HRS.com,

Hotelkey, Holidaycity and

thousands more.



WHAT KIND OF CLIENT EMPLOYS OUR SERVICES AND SOLUTIONS?
Zalion has successfully delivered

innovative hospitality technology and reservation
solutions to over 600 satisfied clients in the United
Kingdom for over 25 years. We provide affordable
custom designed hospitality management systems.
The first step in the process is a complete assessment
of your needs. We then provide a custom pricing
guote taking into account your budget, your average
room rate and average length of stay. From there
we provide a proposal for your approval. Our
services do not stop there. After installation of our
equipment and software we assess reservation
production and inquire if it meets your goals. If more
bookings are needed, we then include specialized
marketing programs to meet your needs.

YOUR COMPLETE SATISFACTION IS OUR MAIN GOAL

All our products are fully warranted and guaranteed to
operate as described to you by our sales staff. Our
booking engine and GDS services are backed by the
world’s largest and most prestigious provider of
reservation technology.

Should you chose to enroll in GDS services, we

provide a 60 day no questions asked opt out policy. Out
trained technicians are on call to provide for your needs.
Feel free to phone us up or use the convenient contact
form at our website for swift and friendly service.

ADDITIONAL SOLUTIONS TO IMPROVE YOUR REVENUE FLOW

Zalion has commissioned several high tech firms to provide additional

services for your marketing efforts. We have successfully negotiated preferred rates with
these providers to allow group pricing discounts. We pass these savings on to you.

CUSTOM HOTEL WEBSITE DESIGN WITH AUTOMATED BOOKING ENGINE
The most important step in optimizing -

your reservation flow is an appealing
website that provides your guest with
an instant booking opportunity. Fokus
can commission a world class website
and install our automated GDS
enabled booking engine, blocking
rooms automatically across all booking
channels and avoid over bookings.

Enjoy the benefits of electronic bookings from end to end by
combining our modern web site designs with a booking engine,
GDS package and property management system all in one
convenient package.

TAKE THIS IMPORTANT FIRST STEP — CONTACT US TODAY
Enquiry line: +44 (0) 1793 875500

Email: enquiries@zalion.com Website: www.zalion.com
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